Toufic Alamé

1010 41e Avenue, Laval, Québec H7R 4Y5
Home/Cell: (514) 963-7924
Web: http://www.mtalame.com , E-mail: mtalame@mtalame.com
Over seven years experience working in Software Quality Assurance, project coordination, software release, configuration management, web and software development in Retail, Health and Public Safety systems, I have contributed to high quality products, standardization and quality process improvement- defect prevent and detection. In addition, to my strong knowledge in SQA, PLC, OO-SDLC methodologies, I possess technical knowledge in personal computer and network hardware set-up, most Windows applications, and .NET environment, and languages like C++, C#, VB.NET, ASP.NET, Java, PHP, XML, HTML, Database design using SQL/SP. Furthermore, my high energy, detail oriented, strong analytical, problem-solving, troubleshooting, training, and documentation skills are used to improve software quality, reliability and ensure project objectives and scheduled deadlines are met. Bilingual English and French with excellent communication and interpersonal skills, both oral and written. I know I would be a great addition to your team.
TECHNICAL SKILLS
	OPERATING SYSTEMS & SERVERS
(Level: Beginner to Intermediate)
Windows 95/NT/2000/XP, DOS, Linux Fedora, MS Server 7/2000/2005, MS IIS, IBM 4690/4694, HP NonStop TANDEM
	PROGRAMMING/SCRIPTING
 (Level: Beginner to intermediate)
PHP, JavaScript, Perl, CSS,  HTML, XML, VB, VB. NET, C#, ASP .NET, C, C++, JAVA, SQL/SP, Web Service.

	PROJECT TOOLS 
DOORS, MS Project 2003, MS Office,  MS Visio, Rational Rose 2003 – UML modeling, PVCS Tracker & Version Manager, Rational Clear Case/Quest, Visual Source Safe, MS Team, Mercury Quality Center (TD)
	DEVELOPMENT TOOLS 

(Level: Beginner to Intermediate)
-MS Visual Studio 2005, Windows installer & Installshield.
-MySql, MS SQL SERVER, Oracle 8i

-Macromedia Dreamweaver/Flash MX.
-Mercury QTP


PROFESSIONAL EXPERIENCE
Motorola
                                                                         2005 to Present

Software Designer –QA Analyst (PCAD)
   
· Performed Integration, system, functional, acceptance, and regression testing.
· Verified and validated test scenarios and defects.
· Translated user and system requirements into test cases.

· Participated in Root Cause Analysis, test case standards writing, and FTR
· Participated in Quality Assurance Process Improvement meetings.
· Planned Test Director Test case structure and migration.

· Developed Automation Script using QTP recording.

· Developed Internal Test Director Process webpage.

LMS Medical, Montréal, Québec


                    2004-2005
Validation & Verification Analyst – 6 months contract
   
· Coordinated SQA testing with developers to ensure high quality systems delivery.

· Verified and validated user and system requirements against ISO and FDA regulatory standards.

· Executed, Analyzed and translated use case scenarios and system requirements into test cases using DOORS as a tool.
Optimal Robotics, Montréal, Québec


           2000-2003

Software Release Coordinator/Configuration Manager Specialist
   2002-2003
· Analyzed, reviewed, managed, and assigned software and hardware defects.
· Coordinated software review meetings between senior developers, clients’ representatives, Project managers and QA.
· Developed, maintained and built UScan baselines and configuration files.

· Managed and Performed technical support of US and UK customers accounts
· Insured user requirements and software delivery deadlines are met.
· Recommended solutions to improve customization procedures and ways to reduce redundancy of software customization by 50%.

· Performed Installation, Load, Unit, and Integration testing prior to release to QA, therefore, reducing build failure by 95%.
· Developed testing guidelines and standards for QA department.
· Developed release notes and proofread technical manuals and test scripts.
· Assisted GUI dept. in developing and maintaining UScan GUI.
GUI Designer and Analyst 


               
                           2001-2002
· Developed and Maintained POS GUI – configuration and XML versions.

· Reduced GUI errors and failure through Integration, Unit and regression testing by 95%. 

Quality Assurance Specialist


                                       2000-2001
· Performed SQA testing in a white and/or black box environment.

· Certified UScan software and hardware release as a QA specialist.
· Developed software and hardware test plans and scripts.
· Performed demonstrations and technical training to corporate clients QA departments and UScan operators off and on-site.
· Performed configuration and customization of IBM POS 4690/4694.
· Developed and maintained QA Intranet and customer information database using MS SQL, IIS and ASP.
EDUCATION
· Bachelor of Commerce, Major: MIS, JMSB-Concordia University, 2004.
· Graduate Certificate in E-Commerce, McGill University, 2006. 

· White Belt Quality Training, Motorola University 2006.

· Masters/Graduate Certificate in Project Management, Université du Québec en Outaouais, Expected 2007 (Certificate) and 2009 (Masters).
